
 

 

 

 

Privacy Policy 

NTS Solutions, LLC is a private investigative company that specializes in providing 

investigative and specialized security services. We provide information to our clients that 

can involve multiple reports from third party sources which may contain criminal records, 

financial information, and personal information.  

NTS Solutions, LLC are committed to providing the highest level of privacy and 

confidentiality of information. We strive to provide the most accurate information in the 

most ethical way possible.  

 

ACCOUNTABILITY 

NTS Solutions, LLC will be responsible for all information housed in the paper and 

electronic files. We have designated our Chief Executive Officer, Tricia Sarahs, to insure 

compliance with our privacy policy and procedures. All inquiries will be responded to 

within fourteen days of being received.   

NTS Solutions, LLC is committed to protecting personal information, continuing education 

and training for all staff, and striving to ensure that the transfer of information remains 

confidential. 

 

CONSENT 

NTS Solutions, LLC will obtain the required consents from individuals for collection, use 

or disclosure of personal information, except where the law provides an exception. We may 

obtain express consent for the collection, user, disclosure of personal information, or when 

we determine that consent has been implied by the circumstances. Express consent is 

specific authorization given by the individual to NTS Solutions, LLC, either orally or in 

writing. Implied consent is when NTS Solutions, LLC has not received a specific consent 

but the circumstances allow us to collect, use, or disclose personal information. 

 



LIMITING COLLECTION 

NTS Solutions, LLC is committed to collecting the personal information limited to that 

which is necessary for purposes we have identified. We will only collect personal 

information for specific and legitimate purposes. NTS Solutions, LLC will only collect 

information in a fair and lawful manner and not by misleading or deceiving individuals 

about the purpose for which the information is being collected. NTS Solutions, LLC 

policies and procedures relating to the limitations on collection of personal information 

will be regularly communicated to our investigators who deal with collection, use, and 

disclosure of personal information. NTS Solutions, LLC may gather information from you 

in order to make payment for our services including contact information (i.e. name, billing 

address, financial information). This information will only be used for purposes of billing 

or to make contact with you.  

 

RETENTION OF DATA 

NTS Solutions, LLC is committed to destroying personal information that is no longer 

required to fulfill identified purposes or legal requirements. 

 

LINKS 

The NTS Solutions, LLC website contains links to other sites. We are not responsible for 

the content or privacy practices of other sites. NTS Solutions, LLC encourage our users to 

be aware when they leave our site and to read the privacy statement for any other site that 

collects personally identifiable information. 

 

COOKIES 

The NTS Solutions, LLC website utilizes the use of “cookies” on its site. A cookie is a 

piece of data stored on a site visitor’s hard drive to help us improve your access to our site 

and identify repeat visitors to our site. Cookies can also enable us to track and target the 

interests of our users to enhance the experience on our site. Usage of a cookie is in no way 

linked to any personally identifiable information on our site. Some of our business partners 

may use cookies on our site. However, we have no access to or control over these cookies. 

 

 

 



SECURITY 

NTS Solutions, LLC are committed to protecting your information and taking the necessary 

precautions to ensure that safety. When we collect sensitive information (such as credit 

card data), that information is encrypted and transmitted to us in a secure way. 

If you have any questions or concerns regarding this privacy policy, please contact us via 

email at info@ntssolutionsllc.com.  
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